The growing of the global migration phenomenon connects various socioeconomic issues with the need for money transfer services offered by companies such as Western Union. Both bank, exchange standards and the migration laws that are adopted in a different system in each country, influences the definition of the service model for the international transfers. This study is sought to examine whether the services provided by Western Union can be seen as a social function. Based on the analysis of the interviews, it was concluded that from the migrant point of view the social issues involved with the possibility of money transferring is a direct solution to improve the lives of their families, and thus diminish the poverty in many regions of the world. In relation to the company focus, the social function that their service facilitates, does not define or distinguish its market positioning.
Introduction
Throughout most of human history, the land was considered the greatest measure of wealth of a man or nation, while during the middle ages the possession of gold and silver was the index of his power. From the beginning of the industrial revolution, this value became to be accounted by the access to labor. In time, the power of a nation is estimated by its global trade, where migratory movements represent mutual advantages, as they influence the production and distribution of wealth (Huberman, 1981) .
From the last two decades of the twentieth century, there is a new historical conjuncture of transformations, in which the political legitimacy factors become secondary compared to the new economic order components. This redefinition of power started to unify the global markets, which led the physically fit to work population to also participate in the resumption of the progressive elimination of the world geographical boundaries (Saraiva, 2007) . In his famous 1776 book called the Wealth of Nations, Adam Smith outlined the disposition of an economic behavior system, known today as capitalism, in which he predicted that the productivity increase does not necessarily extend its gains among the workers populations (Kotler, 1997) .
In this sense, Fiori (2007) disagrees stating that this is an economic phenomenon produced by technological changes and the natural market expansion since [...] "the globalization is universal and inclusive, therefore is promoting for the first time a peaceful reduction of countries sovereignty" [...] . To Chad (2013) the globalization process creates conflicts due to the displacement not only of wealth, but also of people, making these issues to be directly related to global migration. This is a growing phenomenon in which the search for labor involves countries in many different levels of development. These migrant workers often send part of their earnings to family and friends through specialized international money transfers companies. Antunes (2008) adds that the developed nations are increasingly dependent on foreign labor and are benefited from these migration flows, because they need both the highly skilled workers as well as people willing to perform operational tasks. These migrants send annually back to their home countries more than the triple of the total world resources for humanitarian aid, which turned these remittances in the main external source of money in developing countries. This amount is also greater than the volume of foreign direct investment registered in many countries. years later introduced the first money transfer service. It is headquartered in Englewood, Colorado and employs approximately 8 thousand people (as of January 2012). The company recorded revenues of USD 5,491.400 million in 2011, an increase of 5.8% over the 2010 profit. The company is the global money transfer leader, with 17% of the market share in the cross-border remittances segment (Western Union, 2013) .
Since 1997, the Western Union financial services for receiving and sending money internationally is available in Brazil, operating through a network of agents in about 485 thousand locations in over 200 countries and territories around the world. In 2012 Western Union received a license from the Central Bank of Brazil to operate as an exchange broker, but continues working through Bradesco and Banco do Brasil, as well as other authorized financial agents. Is through the now called Western Union Bank of Brazil SA, that the company also started to provide a complete portfolio of its products and services in the Brazilian market, including national money transfer services (Bank of Brazil, 2013) .
This article intends to investigate the operation of the money transferring process mainly through Western Union, and if this company relates its services as a social benefit. The article is divided into four periods: a) the theoretical foundation that positions the phenomenon of international transfers; b) the methodology, which explains how the data was collected and analyzed; c) the data analysis and comments of the main findings; d) the final conclusion.
Theoretical Reference

World Migration
Migration can be defined as the movement of people through a space related to economic, social, environmental, religious and political transformations. The motivations of individuals vary according to the development of each society, turning the migration in a historical and social phenomenon (Santos, 1997) . These migrations compose a feature of the capitalism development. There has been a constant flow of international population and the recent history could not be well understood if this interaction between countries and their populations is not considered. The very identity of many of them, its formation as a nation was a product of the international movement of different people (Barreto, 2005) . If a surplus working population is a necessary product of accumulation of the wealth development based on the capitalism, and it becomes the lever of capitalistic accumulation [...] it consist on a reserve labor army available, which belongs to capital in a so absolute matter, as if he had created at his own expense. This gives to its changing needs for valuing human material always ready to be explored, regardless the limits of the true population growth [...] It is not enough to capitalist production to have available workforce that is provided by the natural population growth. There is a need to have a freedom of action of an industrial army reserve independent of this natural barrier (Marx, 1984) .
Since 2008 with the instability in the international scenario, the economic crisis hit the three main centers of the world development -United States, Europe and Japan. From that period on, these countries that were traditionally an attractive destiny for migrants, in some cases, have been monitoring the output of its citizens in search of a better living condition (Cruz, 2012) . According to the World Organization for Migration, 214 million people now live outside their country of origin; this number corresponds to 3.1% of the world population. If they were grouped, the migrants would form the 5th most populous nation in the world. These movements in and out of the territories worldwide during the year 2012 exemplify the extremes. Qatar, announced in 2010 to be the chosen country to host the FIFA World Cup in 2022, leading the ranking for the greatest influx of immigrants in the Middle East. At the other extreme, regions threatened by internal tensions and civil wars, such as Jordan and Syria, saw their population decline steadily (Soares, 2012) .
Between 2008 and 2012, more than 200 thousand foreigners received an authorization from the Brazilian government to work temporarily or permanently in the country. This fact provides evidence of the challenges that Brazilians must face in the future: the competition from well qualified foreigners. Over 40% of the top 500 U.S. companies ranking at the Fortune magazine were founded by immigrants or their decedents, including brands such as Apple, IBM, McDonald's and Disney. In Brazil, there are similar cases: Gerdau, Votorantim and WEG. Emerging countries have become more relevant on the global scenario, and the flow of Brazilians abroad is growing at a strong pace. A study done by Ernst & Young on global mobility of the labor force, shows that the number of projects that require the movement of people between countries is expected to grow over 20% in the next two years (Moreira, 2013 Vol. 8, No. 5; 2015 to Germany (where the unemployment rate in the same period was only 5%), Switzerland and Brazil (Chad, 2013) .
Foreign Capital Flow
According to Luz (2008) "when an individual migrates to a country other than the one in which it was born he will bring its assets, rights and obligations to be integrated into the national economy". One of these migrations effects is related to the displacement of capital between countries, making the foreign exchange market in one of the global financial products to have the biggest annual growth (Toussaint, 2002) . This financial globalization is both an international opening of financial markets and its deepening, along with the multiplication of services designed to meet the evolving needs of not only companies but individuals. The economic globalization is no longer represented only by the expansion of trade in goods, but is also characterized by the growth of capital movements (Norel, 2004) .
Governments and financial institutions have favored the removal of legal barriers to the international movement of capital, but the World Bank describes that its goal is "the development of the productive resources for its member countries, thus contributing to improve in their own territory the living standards and conditions for its workers [...] But the main capitalist powers do not evoke as part of their interest to the emancipation of the Third World population, thus fostering a process of social development equitably divided (Toussaint, 2002.) In this sense, the cross border money transfer tends to relate to migration trends, economic opportunity and overall levels of employment and unemployment across the globe.
The top four countries that had the largest money transfers in the world in 2011 were India, China, Mexico and the Philippines, which cumulatively received around USD 130 billion. Due to the challenging global economy, including low consumer confidence and high unemployment, the demand for capital transfers slowed compared with its historical growth rates. Regulatory changes are imposing additional costs and affect the way in which the money transfer companies can operate, thus changing the competitive scenario (Marketline, 2012).
Migratory Foreign Capital Flow
According to the migration and funds transfers report from the World Bank in 2010, remittance flows towards developing countries totaled about USD 440 billion worldwide. The study predicts a considerable increase in remittances by foreign workers to poor countries over the next two years. However, it is believed that the true amount of this money flow can be up to 50% higher, if is accounted the money taken by migrants themselves, friends or people nearby. Many countries are more aware of the role and potential of their expatriates. New technologies of banking systems, and the competition between international money transfer, are also tend to make services easier, safe and cheap (Bradley, 2010) .
These remittances represent to Mexico and other Caribbean countries the main form of resources input in their economy, higher even in relation to the Foreign Direct Investment (FDI). The effectiveness of these transfers on the economic growth of the recipient countries in generating better income distribution is still uncertain. In general, the poverty reduction rate is on an average of 2.2%, which is not enough to effect a systematic reduction of poverty nationwide. However, when considering only the communities that receive the remittances, and not the whole country, it is noted that the receiving localities of 9 from the 11 countries analyzed, 50% or more of the population residing in such places would be below the poverty line if they could not count on this money transfer (Magalhã es & Macchiavello Magalhaes, 2006) . To Oliveira (2006) one of the biggest challenges for the world economy in the coming years is based on turning this "migration capital" in compatible integration and social stability, both in the country of origin as well as in the country of destination of these migrants.
Methodology
This article was developed through a descriptive and exploratory case study, in order to obtain information by means of multiple sources of evidence related to the Western Union, a company whose activity is based on the financial services sector of global money transfer.
The main objective was to analyze the importance of the capital transfer around the world and the impact that this service generates to the populations, and how this company is related to this topic. These analysis criteria are sustained by a qualitative research model, compiled both through primary data generated from interviews as well as secondary and documental data. The main sources used for the theoretical grounding that originate the secondary data were made available from articles in newspapers, magazines, web pages, and books. According to Bell (1989) , the gathering of information allows the investigation of various aspects in relation to the same phenomenon; the validity and conclusions of the study are met, in these conditions through various sources of evidence.
For Yin (2001) the more sources are used, the more it can ensure the different perspectives of the study, Vol. 8, No. 5; 2015 obtaining important counterpoints and creating conditions for a triangulation of the data during its analysis. To Borgdan and Biklen (1994) , the interview gets enough importance in the case study, because the researcher realizes how the subjects interpret their own experiences, since it is used to collect descriptive data, which allows freedom of observation from the aspects of the world in their own language.
The different types of interviews have been classified in different ways. Hamel (1993) considers the existence of three major kinds: structured, semi-structured and unstructured. They are divided into quantitative and qualitative (that also encompasses three classifications: conversational informal, guided and open). He also points out that this process tends to build a chain of evidence, which consist on setting the case study in such way that it can lead the reader to realize the evidence presentation that legitimize the study, from the research questions to its conclusions. The survey instrument used for the preparation of this article in particular, was done by the collection of primary data through structured conventional informal interviews, applied with a protocol system consisting of ten questions. These aforementioned interviews were transcribed in order to use their information in direct and indirect quotations in the body of this article. The interviews were held during the month of September 2013.
In order to understand how different actors perceive the function of the money transfer, we interviewed both users and offers. Also, we included some federal police officers, to capture the opinion of the State. The interviews followed a semi-structured format and took around thirty minutes each. Their compilations are presented in a summary form as follow in the Data Description.
Data Description
The Western Union
The Western Union has as its primary service sending and receiving money from consumer to consumer, allowing individuals to move resources around the world. Due to increasing competition and in order to sustain its leadership and enhance its profit, the company is been expanding its distribution network since 2008, and today is the only company in the sector present in all countries of the world (Western Union, 2013).
The transaction portfolio consumer-to-consumer is much diversified geographically. In 2011 the company held 226 million transactions worldwide, the U.S. accounts for only 28.6% of total revenues, compared to 71.4% of revenues generated on the international markets. Europe, Middle East, Africa and South Asia region (EMEASA) in its consumer-to-consumer segment represented 43% of the company revenue in total (Marketline, 2012) . According to an independent study conducted by Western Union, about 140 million small businesses worldwide are deprived of banking services, thus generating a demand for alternative channels of money transfer. In November 2011, Western Union acquired Travelex Global Business Payments in order to implement the expansion of the business-to-business transactions type. With the acquisition, the payments division for international business customers expanded its services to over 35 thousand clients a year in 14 countries. The global market of payments for the small and medium enterprises (SMEs) represented revenues of USD 24 billion in 2012 (Western Union, 2013).
Western Union has also invested in the use of electronic channels for money transactions, such as online money transfer services, through ATMs machines and with mobile phones. These services combined accounted for 3% of the company revenue in 2011. The net profit margin of the Western Union was about 28% in 2011. Given these profit margins, the market has attracted the interest of new technology companies. One of the best known is Xoom, a company based in San Francisco California, United States. Their rate is fixed at USD 6.00 per transaction online. Other new companies with significant online market share are Currency Fair and M-Via (Marketline, 2012).
The Western Union Case Study
In order to collect the largest possible number of primary data, nine interviews were conducted during the month of September 2013, both electronically (email and Skype) by phone and in person, totaling over 10 hours of investigative exploration. Among the interviewed participants for the sample, are customers of the international money transfer systems, as well as Western Union employees and other professionals from various fields who are connected in different ways to the processes involved in the money transfer across the globe.
In this sense, it is appropriate to relate the interviewed as follow: one (1) client of the international money transfer system from Brazil to Haiti, two (2) clients of the money transfer services from the United States to Brazil, one (1) With the view to make it possible to maintain the impartiality and sincerity of the interviewed, it was offered to those the confidentiality of their identities, this was the option adopted by the large majority. For these cases, some real names have been changed or abbreviated, as well as how and where the interviews were actually conducted, in order to avoid situations of conflict or discomfort to the interviewed. The responses allowed verifying, in a direct and indirect way their involvement and feedback about the social role that the Western Union services offers. The description of the relationships and information obtained during the interviews are minutely detailed as follow.
Due to the increasing global migration process, Brazil has experienced a greater flow of foreigners. Among these many migrants coming to the country with the hope of a better life is Ronue, a 26 year old Haitian who lives for about two years in Itajaí , Santa Catarina. He is from the city of Les Cayes, located in the South where he was a math high school teacher. As a result of the 2010 earthquake, many schools were closed due to lack of government funding. Ronue lost his job and began the search for a new opportunity. It was then that he learned about the agreement between Brazil and Haiti, which began offering refugee visas to all those who wanted to work, had a high school degree and could pay for their own travel expenses.
Ronue's grandmother then offered him help, selling her own house for USD 3,000.00 enough only for the plane tickets and needed documents. After a few days in the city of Brasileia in state of Acre, the main entry route of Haitians in the country, he was selected along with a large group by a recruiter of a construction company from Regarding the social role of cash transfers companies, Thiago think that this service not only helps people and their families, but the city and entire regions in many countries, and this alone should influence the reduction of the charges, which does not occur. When asked about the profile of the public that usually use the same money transfer service that he now uses, Thiago expressed his opinion by saying that "users of this system in general 
Final Considerations
This article revolved around the Western Union case, its correlation with the migration socioeconomic impacts in order to explore whether the interviewed of this study perceived this money transfer services as a social function.
Were questioned on the subject users as well as services providers and others connected to the system. The respondents were mostly from different nationalities, which contributed greatly to the richness of data due to the various perspectives that their realities provided on the subject. In order to maintain the fidelity of their opinions, the passages were compiled in the language in which the interview took place.
According to most interviewed, migrant workers are the target public of the money transfer services, once they need a way in which allows them to transfer money to their countries of origin. In this sense, is been growing the demand for companies to operate in this market, such as Western Union that it is pointed out as a choice of 2 out of 3 system users responders. They pointed out the tradition of the brand, the large number of available physical service locations and the trust on the services, were the reasons for the choice. The issues related to the little demand for immigration documents, notably in the United States, were also highlighted as a positive differential.
Through the interviews, it was also possible to identify a profile regarding the social class of the majority of the services users provided by Western Union as medium low or low class workers, which is largely made up of young adults from developing or underdeveloped countries. In this sense, the wide range of services offered by the electronic transfer systems fails to meet many of these migrants, who mostly do not have the knowledge required for their use, as familiarity with other languages (such as English) and computing basics. This matter seems to relate the users preference to the services offered at the Western Union physical locations as some of the elements resulting from the social origin of most of the migrants; the low level of education.
Another element investigated through the interviews were the obstacles imposed by both the banking and exchange standards adopted by each country to companies that provide money transfer services, as well as the migration laws prevalent in the countries where these migrants work. Each country has specific migration laws that impact the lives of these migrants and also their families. This issue affects various aspects, not only the Western Union operation in every region of the world, but also enables the access to their services to a quite specific public. Generally these clients do not have the necessary migration documents to perform international www.ccsenet.org/ibr
International Business Research Vol. 8, No. 5; 2015 money transfers through other means, so they tend to seek the Western Union services, especially in the United States where the legislation for this type of service seems simple enough, not imposing more specific requirements mainly to migrants. Due to the financial differentiated policies in Brazil, the users of the system must meet a high requirements based on their adapted operation model, notably regarding to the presentation of immigration documents, exigency of a bank account and the need to use its services through a banking institution (most commonly) or with an authorized agent, that still have very few service locations available.
In this scenario, the opinion of the interviewed regarding the social role of the international money transfer service explored more aspects of the issue that it had been previously considered. In general, it was understood that the Western Union operation differs significantly depending on the country where the interviewed live and their particular realities, but the high fee cost to perform the transfers seemed to be common criticism among the respondents. Another important point concerns was the financial and migration laws adopted by each country, impacting the access to this service. These aspects were essential to determine that from the point of view of the migrant, the services offered by Western Union promote a social function, which for many is the only way to transfer money and thereby improve the living conditions of their families, cities and in some cases entire countries.
However, this is not the reality when the same question is asked to those more directly involved on the Western Union activities. They stated that the company did not interpreter its operation as a mean for developing or even having any social role, but simply as a company that provides a needed service, for which the demand is growing every year and like any other organization is clearly aimed for profit. All these interviewed, as well as the system users perceive this social function through their day-to-day experiences, but this is an individual interpretation and does not seem to meet the inner vision of the company.
It thus was interpreted that Western Union does not recognize the social impact that causes to its customers worldwide, a competence which could be related to the application of means to further facilitate access to their services. The social function of the company could be easily disclosed as an important part to its market niche, what could induce this type of service to obtain a different legal treatment, thus decreasing the bureaucratization of its system.
Talking about money is frequently hard and uncomfortable for some people and in this research was not different. We knowledge this as one of the major limitations of the article, especially when interviewing the foreign workers, who took the research with some distrust. Also, our research is limited to a very small geographic area. Finally, we generalize a company and population by interviewing a very small number of people, that doesnt necessarily represents the common opinion. In order to improve this research, we would like to recommend a broader range of interviews. Also, data could get some quantitative approach to investigate for some hidden patterns. Finally, a cross-country research would be a great source of comparative analysis.
